Our Community - Learning Together
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Encouraging Others
"Tell me more..." i ,

Watch the speaker when they are talking. Nod your head & smile
to show them you are listening.

\_

(Taking Turns
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“It's your turn now.. - >
\
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One person speaks at a time. When someone else is speaking, [
watch them and give them your attention. AN ’
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(Active Listening
"l think what you're saying is..."

Listen carefully to other people's ideas and try to understand
what they are saying.
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(Including Everyone
“Do you have an idea?"

Invite people to join in the conversation and make them feel
welcome.
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Disagreeing in an Agreeable Way —
"I understand your idea. What about..." ’S_

Listen to the person's entire idea before adding anything. Be
calm & use a quiet voice. Smile as you speak & make eye contact. =
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Adapted from My Professional Tools (2005) by Kawartha Pine Ridge District School Board.
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